
Investigating the Broken Link in Communication Part 3: 

Dealing with Drama in a Society That Enables It 

In the current cultural climate, meaningful communication is in crisis. Conversations 
once grounded in clarity, mutual respect, and shared language have been upended by 
a troubling shift: people no longer communicate to understand — they communicate 
to dominate, defend, or deflect. The result? A widespread broken link in 
communication that fuels drama, distorts meaning, and discourages accountability. 

The deeper issue lies not just in poor communication but in how society has 
normalized and enabled dysfunctional behaviors. There’s a growing comfort with 
miscommunication, manipulation, and reinterpretation — behaviors that fracture 
dialogue and sabotage trust. 

The Rise of Drama Over Dialogue 

Drama has become a social currency. Whether in the workplace, online, or within 
families, emotional volatility is often mistaken for authenticity. Conflict is no longer 
something to be resolved but something to be performed. 

In this drama-driven landscape, conversations are less about mutual understanding 
and more about positioning — who’s right, who’s hurt, who’s loudest. And instead of 
calling it what it is — immaturity, deflection, or ego — society excuses it with terms 
like “just expressing myself” or “setting boundaries,” even when it’s clearly 
destructive or manipulative. 

Worse, people have grown adept at using these terms strategically, weaponizing 
psychological language to escape accountability. When someone says, “I know that’s 
what you said, but let me tell you what you meant,” they’re not interpreting — they’re 
hijacking the narrative. 

Redefining Words to Redefine Reality 

A significant piece of the communication breakdown is the use of self-defined 
language. People now craft their own terminology, twisting meanings to suit their 
perceptions rather than anchoring them in shared definitions. 

Instead of reaching for universally understood words, individuals construct 
convoluted or vague phrases that often lack substance. Terms like “my truth,” “energy 
shift,” or “emotional labor” are used so broadly that they become catch-alls for 
disagreement, discomfort, or disengagement — and are no longer open to discussion 
or clarification. 



This self-styled lexicon creates a one-way street: you either accept the person’s 
phrasing and perspective, or you’re accused of being insensitive, invalidating, or 
worse — abusive. In such environments, communication isn’t broken accidentally — 
it’s broken intentionally to gain power and avoid vulnerability. 

Society’s Role in Normalizing Dysfunction 

Why has this trend taken hold? Because society has become increasingly permissive 
— even celebratory — of self-centered communication. Platforms like TikTok, 
Instagram, and reality TV have glamorized reactive behavior and instant judgment. 

Empathy has been replaced with echo chambers. Listening has been replaced with 
waiting to respond. And reasoned conversation has been buried under a flood of 
memes, slogans, and feel-good mantras that don’t hold up under scrutiny. 

This normalization of communication breakdown creates uncountable interpersonal 
casualties: strained families, fractured workplaces, divided communities. 

People who seek clarity, ask for accountability, or speak directly are labeled as “too 
intense,” “aggressive,” or “judgmental.” Meanwhile, those who avoid, gaslight, or play 
the victim are often viewed as vulnerable or oppressed. This inversion of values 
erodes the very foundation of honest dialogue. 

“Let Me Tell You What You Meant” — The Arrogance of Misinterpretation 

One of the most insidious phrases in modern communication is: “I know that’s what 
you said, but let me tell you what you meant.” 

This statement is not only dismissive — it’s domineering. It strips the speaker of their 
agency, assumes bad faith, and inserts the interpreter’s agenda in place of the actual 
message. 

This habit of mind-reading is not empathy; it’s manipulation disguised as insight. It 
tells the other person: “Your words don’t matter — only my interpretation does.” Once 
that door is opened, communication becomes a minefield. Every word is subject to 
suspicion, every motive questioned, and every attempt at honesty potentially 
weaponized. 

Dismantling the Drama: Rebuilding Ethical Communication 

If we are to repair the broken link in communication, we must reject the glorification of 
drama and restore a standard of mutual respect, clarity, and accountability. Here’s 
how: 



1. Return to Shared Language: Use terminology rooted in common understanding. 
If a new term must be introduced, define it clearly. Don’t assume others live 
inside your mental framework. 

2. Reject Mind-Reading: Let people own their words. Ask for clarification instead 
of assigning hidden meanings. 

3. Value Accountability Over Victimhood: Recognize that being offended is not 
always being harmed. Emotional response does not justify emotional abuse. 

4. Commit to Civility, Even in Conflict: Drama escalates; ethics de-escalate. 
Mature communication doesn’t avoid hard truths — it delivers them with 
empathy and restraint. 

5. Set the Standard — Don’t Follow the Crowd: In environments where poor 
communication is the norm, be the example. Model patience, ask questions, 
and correct with kindness when miscommunication arises. 

The Choice to Communicate with Integrity 

Communication doesn’t break by accident — it breaks because we let it. We allow 
drama to replace discipline, entitlement to replace empathy, and noise to replace 
nuance. But this doesn’t have to continue. 

Rebuilding the broken link requires courage — the courage to speak plainly, listen 
earnestly, and hold ourselves and others to a higher ethical standard. In doing so, we 
don’t just repair communication — we restore the dignity of human connection. 
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